
BENEFITS CARRIER CONTACT INFO 
 

Here is some information on Medical, Dental & Vision Carriers.  If you have switched medical carriers for January 1, 
group numbers are listed below. 
 
It is important that you periodically check to make sure you are in the system before seeking medical attention. 
The only carrier’s that provide cards are medical & prescription plan.  Below is a list of carrier numbers that you can 
call and check that you and your dependents are enrolled and covered.   
 
If you need to make any address changes, please contact Human Resources at 575-439-4491. 
 

BCBS of NM (PPO)     BCBS of NM (HMO) 
Member Services, 877-944-2583   Member Services, 877-944-2583 
Group #: N66004     Group #: L04044 
Your ID # is on your card    Your ID # is on your card 
 www.bcbsnm.com      www.bcbsnm.com 
        
Presbyterian Health Plan 
Member Services, 888-275-7737 
505-923-5600 (Albuquerque area)  
Group #: GR002191 
Your ID #: is on your card 
www.phs.org 
 
To locate providers participating in the Multi Plan/PHCS Network for all medical groups 
www.multiplan.com  
 
Delta Dental of NM      Express Scripts– Prescriptions 
Member Services, 877-395-9420    Member Services, 800-743-1720 
Group #: 8523       Group/Div #: SONMRXP 
505-855-7111 (Albuquerque area)    Your ID #: is your social security number  
Your ID#: is your Social Security number   www.expressscripts.com 
www.deltadentalnm.com     
 
Davis Vision 
Member Services, 877-923-2847 Client Code 6748 
Group #: 7468 
Your ID; is your social security number 
www.davisvision.com 
 
www.mybenefitsnm.com You will find benefit webinars, summaries & wellness information 

 
VOLUNTARY BENEFITS 

 
Flexible Spending- 
CompuSys/Erisa Group, Inc.  800-933-7472  www.nmflex.com 
Disability 
CompuSys/Erisa Group, Inc.  800-933-7472  nmdisab@cserisa.com  
Minnesota Life Insurance  855-750-2051  LifeBenefits.com/plandesign/SONM      
Globe Life Insurance   866-298-9115  www.esdglobe.com 
Allstate Insurance   800-521-3535  Customer Service(English)  www.allstatebenefits.com  
Allstate Insurance   800-211-5533  Customer Service(Spanish)       
AFLAC     915-256-4007  Lucy Enriquez-GlasscockMaria_glasscock@us.aflac.com 
Nationwide Retirement 457b  575-520-2660  Linda Miller (Southern NM) Linda.miller@nationwide.com  
Nationwide Retirement 457b  505-362-8814  Clayton Pucket (Albuquerque)pucketc1@nationwide.com  
First Financial AUL 457b  505-264-0987  Nicole Brown in ABQ office  
ERISA     855-618-1800  www.mybenefitsnm.com  
Legal/ID Shield   505-225-6691  Judy Johnston Judy.Johnston@harvardbenefits.com  
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